RESIDENTIAL GAS (G2-3YEAR MIN) TECHNICIAN

Sauve Heating & Air Conditioning has been providing Kemptville, Prescott, Brockville, Merrickville and
surrounding areas with skilled, professional and reliable HVAC installation and service for more than 25
years. We believe in keeping things simple with quality, trusted products, processes and workmanship.

We pride ourselves on the highest level of customer service, up-to-date product knowledge and
community involvement. We are family owned and operated and we treat our customers and
employees like family.

REQUIREMENTS:

e (2 license —three years’ experience in service, maintenance, replacement and installation
of residential equipment;

e 313D, OBT2, 308R assets;

e Experience installing gas lines using power threader;

o High level of residential customer service;

e (Clean drivers’ license; and

e Reside within our territory (35km radius from Spencerville, ON).

MOST COMMONLY SERVICED BRANDS:

e  YORK®;

o  Fujitsu;

e VanEE;

e Reznor; and

e Rinnai.
DUTIES INCLUDE:

e Maintenance, service and installation of all residential HVAC equipment;

e Advanced diagnostic and troubleshooting;

e After hours on-call rotation (office dispatch); and

e Direct and courteous interaction with clients (including on-site digital invoicing, payment
collection, recommendations and follow-ups).

EXPECTATIONS:
e Become an equal, trustworthy and valuable member of the Sauve Heating family;
e Be able to work diligently with and without supervision;
o Work well individually and within a team;
e Superior knowledge of all HVAC codes;
e Excellent time management;
e Presentable, well-spoken and well-written;
e (Clean drivers’ record and insurable; and
e Computer knowledge and comfort using apps and online resources.



WE OFFER:

We are a growing company who takes pride in “family” — our employees. We work together, we
problem-solve together and we succeed together.

e Long-term, full-time employment with no layoffs;
e Safe and organized working conditions;

e No sales quotas;

e Group benefits;

e Company vehicle;

e Ongoing training opportunities; and

e Uniforms.

Email your resume to ben@sauveheating.ca.
Only those chosen for an interview will be contacted.
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